ENSTOGK

REGARD

Engineered Vinyl Plank

General Warranty

LIFETIME LIMITED RESIDENTIAL WARRANTY

10 Year LIMITED LIGHT COMMERCIAL WARRANTY

It is mandatory that the purchaser install the flooring pursuant to the installation instructions in each
carton.

RESIDENTIAL WARRANTY

Lifetime Limited Residential Warranty: The manufacturer warrants the Engineered Vinyl Plank not to
wear though, stain, or fade for the lifetime of the original purchaser of the residence. Per industry
standards, wear though is defined as a complete wear through of the wear layer over at least 5% of the
installation. The following exceptions to the warranty apply:

e Surface scratches, loss of gloss, indentations/dents, tears, punctures, scuffs, rolling wheel dents,
burns, and staining from petroleum based products are excluded from the warranty.

e Color fading/darkening, or loss of gloss due to exposure to sunlight, wear patterns, or general
aging of the floor is excluded from the wear warranty.

e There is no guarantee that new flooring will match older, previously installed flooring, and there
is no guarantee that the flooring will match, or meet customer expectations to match cabinetry,
moldings, stair rails, or any custom stained woodwork.

e Entryways must be protected with walk off mats.

Lifetime Limited Waterproof: Engineered Vinyl Plank is warranted to be 100% waterproof and will not
be significantly affected by exposure to moisture for interior installations. The following exceptions to
the warranty apply:

While Engineered Vinyl Plank is waterproof, it is not a suitable moisture barrier, and other building
components such as framing, drywall, trim, or subfloors in the home may be affected if exposed to
moisture.

* Any damage that may result from mildew or mold growth is excluded from the warranty.



Lifetime Limited Structural: Engineered Vinyl Plank is warranted to be free from milling and structural
defects for the life of the floor. NOTE = The installer and/or end user must inspect the floor before
installing. Claims will not be honored for a floor installed with a visible defect at the time of installation.

LIGHT COMMERCIAL WARRANTY

10 Year Light Commercial Wear Warranty: Engineered Vinyl Plank is warranted to not wear through for
a period of 10 years. Per industry standards, wear through is defined as complete wear through of the
wear layer over at least 5% of the installation.

The following exceptions to the warranty apply:

e Surface scratches, loss of gloss, indentations / dents, tears, punctures, scuffs, rolling wheel
dents, burns, and staining from petroleum based products are excluded from the wear
warranty.

e Colorfading / darkening, or loss of floss due to exposure to sunlight, wear patterns, or general
aging of the floor is excluded from the wear warranty.

e There is no guarantee that new flooring will match older, previously installed flooring, and there
is no guarantee that the engineered vinyl flooring will match, or meet customers expectations to
match cabinetry, moldings, stair rails, or any custom stained woodwork.

e Entryways must be protected with walk off mats.

e Due to the chemicals used in some hair salons, no stain proof/resistant warranty is applied.

10 Year Light Commercial Structural Warranty: Engineered Vinyl Plank is warranted to be free from
milling and structural defects for 10 years.

** The installer and/or end user must inspect the floor before installing. Claims will not be honored for
a floor installed with visible defect at the time of installation.

*** Any damage that may result from mildew or mold growth is excluded from the warranty.
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